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Welcome to Etiqa+
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Featuring a cool new look and improved
convenient features to provide you with an

even better experience.
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eTiqa+

Welcome to a whole new
experience

Log in now

Username

Forgot Username?

Create an account
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Fill in the details below

NRIC -

+60 Tuv v

Email

\/ I'm not a robot e

reCAPTCHA

Privacy - leims

| consent to the processing of my personal data
{including sensitive personal data) in accordance with

. Etiga's Privacy Motice and | agree to the Terms and
Conditions
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We've send an OTP code to
+60 16 600 ****

OTP Code

Didn't receive it? RESEND OTP

VERIFY

EDIT PHONE NUMBER

Need assistance? Contact Us

Need assistance? Contact Us

Need assistance? Contact Us
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* You may setup your new login credentials, such as username, password, and secret word Family Takaful

» Thereafter login to your email for verification

* You may then login eTiQa+ using your username and password
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Setup your new login credentials

User1

Username requirement:
+ All username requirement met

ssscessse ©

Password requirement:
« All password requirement me

SecretWord will appear during login. This will help you
to identify if the account is belongs to you.

Etiga

5(Maximum 20 Characters)

CONFIRM

Need assistance? Contact Us
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Account created.
Verify your email or log in now

A verification link has been sent to
@gmail.com>

LOGIN

Need assistance? Contact Us
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Etiga+ App Verification Email e

Etiga Smile Support >44PK (_‘

You're almost ready for a whole

new experience

Click the link below to verify your email address.

Verify Now

)

Far any enguiries, D|C!ilht) email us
smilesupport@etiga.com.my or call 1-300-13-888

4~ Reply r» Forward
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Welcome to a whole new
experience

Log in now

UserTest1

Forgot Username?

LOGIN

Need assistance? Contact Us
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@ My Policy/Cert. EI Healthcare Benefit
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@ My Policy/Cert. EI Healthcare Benefit

0 i Update Your Profile

We will need more informatien for verification purposes.
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: Guarantee Medical : Guarantee Medical
Buy Claims Buy Claims
Letters Panel Search Letters Panel Search
Phane +60166000941 x
Qur system does not seem to recognize your current mobile
. number. We strangly recommend that you update your mobile .
Explore our services ety i e Explore our services

Customer Service

10 @ Please key in your Active Medical Policy / Certificate number

0 @

Auto Assist Branch Visit Healthcare a n c Auto Assist Branch Visit Healthcare
Active Policy / Certificate No.
Care & Virtual Appt. v Polley £ Serteste To Care & Virtual Appt.
- @ - @00
Earn up to 30% cash rebate per year > Earn up to 30% cash rebate per year >

Can't remember your Active Policy / Certificate No?
Call Customer Service 1-300-13-8888 now for further

assistance Announcements >

Announcements >

UAT: Etiga | EasyMedic

UAT: Etiga | EasyMedic
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Navigating the eTiQa+ for Healthcare Users
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Welcome back, UserTest2

@ My Policy/Cert.
0

Announcements >

UAT: Etiga PAWer Insurance
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Drive Less Save More
Earn up to 30% cash rebate per year 2

UAT: Etiga | EasyMedic

< Claim

Submit a Claim

Available claim types

View Claim Status

g Ny Vehicle Claim

tt E \) For damages to your vehicle or loss of
~~ 9

hicle due to theft

Hospital & Clinic Bill Claim
+ For reimbursement claims

N Y Hospital Allowance Claim
For the total number of days admitted to
hospital

illnesses

Death Claim
$ For deaths caused by accidents and natural

Travel Claim
Submit an accident or illness disability

Sty claim

Y

Click Claims for claim
submission

Click to submit medical

claim/ Government Hospital

Cash Allowance

Claim

View Claim Status
Submitted In Process  Pending Document @ v

Claiming for

PrXnXXth PrXvXnnXt

Submit a Claim

Claim ID
4812

Event Date >
12 Sep 2023

Claim Status
Submitted

Claiming for

PrXthyXsh PrXvXnnXt

Claim ID
4825

Event Date >
04 Sep 2023

Claim Status

Submitted

Claiming for

PrXvXnnXt X/L SXkXmXrXn

Claim ID
4444

Event Date >
04 Jul 2023

Claim Status

Submitted

Claiming for

PrXvXnnXt X/L SXkXmXrXn

Claim ID
4447

Click to view Claim
Submission Status
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Family Takaful

Member to submit the following
documents via eTiQa+ within
30 days from discharge date:
Completed Medical Claim Form

Q

Original Bill(s) (with
complete medication
breakdown if the bill is
above RM 500)

Original Receipt(s)- Indicate
Submitted to Etiqa in Blue
Pen

Complete statement of
Medical Examiner (Medical
Report)

All Investigation Report(s)
(e.g lab report, x-ray, MRI) if
any

Copy of NRIC
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Outpatient Coverage at Panel GP Clinic

Member goes to .

Present NRIC and inform clinic covered by Etiga
Panel Clinic

= Clinic to register patient & verify membership status on Etiga’s Portal.

Download eTiQa+ -
App to navigate to the
nearest Panel Clinic

Proceed for treatment if member is active & if balance is sufficient.

v" NRIC Verification is MANDATORY. Member to pay and claim if unable to produce NRIC.
v" Non-Panel GP Clinic Visit only payable for Emergency Cases only.
v If the condition cannot be treated by the GP doctor, upon the Doctor’s discretion a referral letter is to be

given to seek specialist treatment.

v' Coverage for specialist treatment is subject to the eligible coverage of the member.

eTiQa

Family Takaful
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Outpatient Coverage at Panel Specialist

AN N N NN

Obtains referral letter from Panel
Clinic for First Time visit to
Specialist

Calls Hospital to fix
appointment/ go straight to
hospital

Member goes to
Panel Hospital

Download eTiQa+
App to navigate to the
nearest Panel Hospital

eTiQa

Family Takaful

At the hospital, member informs he/she is covered by
Etiga & present:

1) NRIC/Passport AR
2) Referral Letter N\
3) Copy of GL or show GL from SMILE App. —

(Hospital can download the GL from Hospital’'s Portal)

Patient to proceed to Specialist Clinic for treatment

Referral Letter from Panel Clinic is valid for ONE month only.

Each GL is valid for ONE visit to the specialist only.

GL will not be issued for direct access to Hospital Emergency (A & E). Member to pay and submit claim for reimbursement consideration.

Follow up GL can be requested via Smile App by attaching your appointment card.

A new referral letter is required for visit to specialist if the last follow up exceeds 3 months.

Take home medication is limited up to 1 month only for each visit.



Admission Guarantee Letter (GL) process

Member goes to
Panel Hospital.

Download eTiQa+ App
to navigate to the
nearest Panel Hospital

N
U/

At admission counter, member informs he/she is
covered by Etiga & present:

1) NRIC/Passport

2) Sign on Guarantee Letter (GL) request form

3) Pay admission deposit if required by hospital

eTiQa

Family Takaful

Hospital will process the Admission
Guarantee Letter (IGL) request and upload the
request to Etiga Healthcare (EHC) via Etiga’s
Provider Portal once doctor have filled up the
GL request form.

v' EHC will check validity of the policy/ certificate, medical condition and policy/ certificate terms and

conditions.

v" EHC to issue the admission GL (IGL), if case is coverable within 30 minutes upon receiving complete

documents.

v If the case is not coverable, a Decline Guarantee Letter will be issued. Member to pay and file the claim

for reimbursement consideration.

v" Hospital will be able to track GL status and download GL from the Provider Portal.

Member to proceed with admission.




Discharge Guarantee Letter (GL) process eTiQa

op

Member fit for
discharge.

Family Takaful

Hospital will process the Final Guarantee Letter (FGL) request and upload the request to Etiga
Healthcare (EHC) via Etiga’s Provider Portal once the below documents are ready:-
v" Final bill

v' All investigation reports

v" Final Diagnosis

v" Upon receiving the FGL Request, EHC to review/assess final bill and issue Final GL (FGL) within 45
minutes upon receiving complete documents.

v" FGL issued will state the covered/ non -covered amount which need to be borne by member.

v" Hospital will be able to track GL status and download GL from the Provider Portal.

Any non-covered amount will be deducted from the admission deposit paid.

Member can be discharged home.



Technical Support and 24 Hours Call Center eTiQa

Help Centre

Family Takaful

Emergency Support

Auto Assist Care Overseas Admission
24/7 Roadside Assistance Request Guarantee Letter

General Support
% = Q
Call Us Email us Live Chat

1800 88 9998

etigahealthcare@etiga.com.my
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Other Services

E\ Check Appointment Status 5

@ View your past and upcoming appointments

% Etiga Healthcare N
For guarantee letter related issues

m Hospitalisation Guide 5

For admission or discharge

Help

Any enquiry on eTiQa+
etigamysupport@etiga.com.my
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